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The proliferation of digital access has made the world more 

connected than ever before. With the availability of technology, 

endless devices, and global access points, today’s 

users—customers and employees—have the flexibility to interface 

with technology on their own terms. As a result, businesses are 

faced with the growing complexity of maintaining a secure 

environment while ensuring a simple end-user experience.

Identity and Access Management solutions are at the forefront of 

enterprise security, enabling businesses to have more control over 

their user identities and sensitive data. However, the industry moves 

fast, and it is no longer enough to implement a Single Sign-On (SSO) 

solution or basic Multi-Factor Authentication (MFA). 

Businesses today need more. You need a next generation Identity 

and Access Management platform that you can trust–one that is 

always-on, provides context-aware authentication for your users, is 

easy to use, and scales as your business grows. 

But what does this mean? And what are the elements you should 

look for in an identity management solution to ensure that you and 

your organization are always covered? 

IN THIS EBOOK YOU WILL LEARN:

● The security and access management challenges for 

today’s businesses

● The definition of a Trusted Experience Platform and why you 
need one

● The four  critical elements of a Trusted Experience Platform

● How OneLogin helps you deliver trusted experiences

Trust is the common thread that connects today’s 

elastic enterprise--trust that your identity solution will 

be there when you need it most and trust that your 

end-users know their information is safe. 
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It’s a scary world out there and businesses are constantly being 
challenged to keep-pace with the ever-changing tactics of hackers, 
scammers, and bad actors.

Couple that with an always-on user-base that is constantly switching 
devices, how do you ensure that your business and your end-user data 
is safe?

Before we dive into the details around what your business needs in a 
world-class Identity and Access Management platform, let's talk about 
the challenges facing organizations today.

3

According to Forbes, In the first half of 2019 
alone, there were 3,800 publicly disclosed 
breaches exposing 4.1 billion compromised 
records. According to Accenture, security 
breaches have increased 67% since 2014, and 
we only expect those numbers to increase. 

Security breaches have 
increased 67% since 2014

2019: 3,800 breaches 
exposing 4.1 billion 

compromised records



YOUR END-USERS LOG IN 
EVERYWHERE FROM EVERY DEVICE
Gone are the days when your end-users (customers and employees) 
accessed their accounts from only one place on only one device. Today, 
users need flexibility as they work from home, access your app from their 
device while sitting on a beach sipping a Mai Tai, or start a project on their 
phone but complete it on their laptop. 

Without an Identity and Access Management solution to centralize logins 
and activity, you are opening your organization up to considerable risk from 
a lack of governance around remote access and managing credentials. 

PEOPLE OFTEN HAVE BAD 
PASSWORD HABITS
Today, passwords remain the main tool for verifying a user's identity. But 
the bottom line is that end-users rarely have good password practices. Who 
has time to develop a new, secure password for every single application 
that you sign up for? Instead, most people reuse passwords, use 
easy-to-guess passwords, or write their passwords down on a sticky note. 
In fact, according to a CNN report, “123456” is the number one most 
common password. And with passwords like that, you are leaving yourself 
open to even the least sophisticated hackers. 

70% of professionals 
work remotely at least 

one day a week

53% work remotely 
for at least half of the week
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Source

Source

https://www.cnn.com/2019/04/22/uk/most-common-passwords-scli-gbr-intl/index.html
https://www.cnbc.com/2018/05/30/70-percent-of-people-globally-work-remotely-at-least-once-a-week-iwg-study.html


SAAS ADOPTION IS EXPLODING 
AS YOUR BUSINESS MOVES TO 
THE CLOUD
With the move to the cloud, SaaS applications are more accessible and 
easier to procure than ever before. Plus, these applications are now 
often purchased outside of central IT as software gets easier for 
line-of-business stakeholders to implement and adopt. And without a 
centralized hub to manage your apps, you have SaaS sprawl with 
inconsistent policies for security and access. 

Additionally, many businesses still have on-premises legacy 
applications, like data centers, that further complicate matters. How 
do you connect your legacy systems with your new cloud-based 
applications to ensure a holistic approach to identity management?

MANUAL ACCESS MANAGEMENT IS 
TIME CONSUMING AND EXPENSIVE
All the complexities of today’s business slows operations, drains 
resources, and costs time and money to maintain. Whether you 
manage your identities through multiple instances of Active Directory, 
a multitude of SaaS applications, or your own home-grown identity 
solution, your IT team spends a lot of time and energy managing the 
needs across your organization. Think about how long it takes to 
onboard and offboard an employee. What about troubleshooting a 
password reset in the middle of your day? All of these manual tasks 
take time away from what matters--growing your business. 

a
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Source

Source

https://www.onelogin.com/resource-center/infographics/unify-on-premises-and-cloud-apps-infographic
https://www.onelogin.com/press-center/press-releases/new-research-from-onelogin-finds-over-50-of-ex-employees-still-have-access-to-corporate-applications


IMPACTED USER EXPERIENCE

While it is critical to think about how your business is impacted by not 
having an identity solution, you also need to think about the end-user 
experience. You need to ensure that your business is secure, but at what 
cost? Whether your end-user is an employee or a customer, you must 
provide a good user-experience. 

While having multiple layers of authentication is great to secure your 
organization from a breach, it won’t take long for your end-user to be 
annoyed after you ask them to log in on their computer, their phone, and by 
clicking a link in an email each time they try to access your product. 
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The speed and complexity of today’s business environment requires an 
Identity and Access Management solution that can provide the 
foundation to build secure, scalable, and smart experiences connecting 
your end-users (employees, partners, and customers) with technology 
on their own terms. You need a solution, like the OneLogin Trusted 
Experience Platform that seamlessly manages your digital identities so 

you can focus on what matters most—growing your business. 

You need an Identity and Access Management Platform that you can 

trust—one that is always-on, reliable, grows with your business, and 
provides the change management that you need for your identity 
strategy to be effective. 

The next generation identity management, 
becomes a practice that enables your business, 
not just a point-solution for passwords

https://www.onelogin.com/product
https://www.onelogin.com/product


TRUSTED WORKFORCE EXPERIENCE

The modern workplace is changing and your organization has to 
change with it. Whether you are undergoing a digital transformation 
initiative, implementing a BYOD (Bring Your Own Device) policy, or 
enabling an extended workforce, you need to ensure that your 
organization is secure.  Plus, without a trusted Identity Management 
solution, your IT department is wasting valuable time and resources 
manually onboarding and offboarding employees, provisioning a 
myriad of applications, and resetting lost passwords. 

OneLogin’s Trusted Workforce Experience provides everything you 
need for a modern identity strategy that is smart, secure, and offers a 
seamless experience for your end-users. 

Our Trusted Workforce Experience delivers the ability to connect all of 

your applications—in the cloud or on-premises—and all of your 
workers in one centralized location. Additionally, we provide advanced 
functionality by leveraging machine learning to deliver smart, 
context-aware, and on-demand threat intelligence that learns about 
your unique users and business as it continues to grow. 

Plus, we enable best practices through products, like Sandbox, so your 
team can deploy in a test environment before launching in 

production—reducing the risk associated with pushing out new 
application changes and updates.  



TRUSTED CUSTOMER EXPERIENCE

Breaches that impact customer data is a common talk-track in 
the news, on social media, and by word-of-mouth. Many of your 
customers are scared to provide you their data, and as a result, it is 
incumbent upon your organization that your customers trust your 
business and feel protected. 

For your end-users, you need to provide an identity experience 
that is so seamless that your customers don’t even realize that a 
security solution is there. You need a trusted solution that can 
manage your customer identity operations at the massive scale 
your customers demand. 

OneLogin’s Trusted Customer Experience provides a secure and 
reliable solution so you can protect against devastating breaches 
without sacrificing user experience.  And through our advanced 
machine learning capabilities we provide a more predictive way to 
manage customer identity lifecycle. 

Bottom-line—a better user experience will 
increase customer engagement, increase 
conversions, and drive revenue. 

To consistently deliver great customer 
experiences, you must be customer 
obsessed. To be customer obsessed, 
you must think and operate differently, 
prioritizing investments in business 
technology, that is, the technology, 
systems, and processes that help win, 
serve, and retain customers. IAM is one 
of those business technologies.”

Forrester Research

“



TRUSTED DEVELOPER EXPERIENCE

Your developers  know your business better than anyone else and 
that is why we created OneLogin with the developer experience in 
mind. With OneLogin, your developers can spend more time 
customizing the experience of your end-users and less time 
managing an identity solution. 

With our rich APIs and toolkits, you can easily integrate your existing 
web properties with OneLogin’s Trusted Experience Platform for user 
synchronization, authentication, and single sign-on. We are constantly 
expanding the developer capabilities for our customer Identity and 
Access Management system so you can create the most compelling, 
yet secure, experiences for your customers.

1. Integrate more closely with security and fraud systems
2. Support higher levels of automation
3. Incorporate a developer security operations approach
4. Implement customer data management policies that 

align with customer preferences

- Mary Ruddy, Gartner Analyst 

10



While implementing a foundational Identity and Access 
Management solution is imperative to keep your business, 
employee, and customer data safe, the industry is changing fast 
and there are many obstacles in the way of success. For your 
organization to truly embrace an Identity and Access strategy that 
keeps-pace with today’s speed-of-business, you must think 
holistically around what you need today, tomorrow, and beyond. 

For long-term success, a Trusted Experience Platform should 
be secure, scalable, smart, and simple to use.   
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1. SECURE

Security is the cornerstone of trust. It’s the confidence that your 
identity solution is reliable and always-on, so you can focus on what 

matters—growing the business. The OneLogin platform protects your 
organization against threats by securing and centralizing your 
applications, devices, and end-users all in one place. 

Additionally, through our advanced machine learning capabilities, 
OneLogin can deliver real-time threat intelligence to help automate the 
process of keeping your business secure. 

2. SCALABLE

Your business is growing fast and you need an Identity and Access 
Management Platform that can scale as you take on more employees, 
partners, and customers. You simply can’t risk implementing a solution 
that doesn’t have the capacity to keep up with growth. 

The OneLogin Trusted Experience Platform was built for performance 
at scale. With a wide breadth of extensible functionality, we can 
expand and retract according to the changing needs of your business. 
Through our enterprise-grade change management solutions, like our 
Enterprise Sandbox and API Access, you can quickly test large-scale 
changes before going live in your production instance.

Our high availability Login Clusters elastically load-balance, providing 
reliable, continuous service when you need it the most. That means if 
your database is impacted for any reason, your OneLogin environment 
won’t be impacted. 
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3. SMART

The risk of cyber attacks continues to increase as perpetrators look 
for smarter and less-detectable ways to circumvent security 
solutions. And for today’s businesses, it is becoming increasingly 
more difficult to implement solutions that evolve as the methods of 
attackers evolve. Although Multi-Factor Authentication (MFA) has 
become the defacto tool to protect end-user credentials and your 
business’ sensitive data, static authentication simply isn’t enough. 

Additionally, as Identity Management solutions seek to find more 
ways to secure the enterprise, user experience is often sacrificed, 
causing end-users to become increasingly agitated; seeking out 
ways to avoid having to authenticate several times. 

OneLogin’s proprietary machine learning engine, VigilanceAI, works 
with our SmartFactor technology to deliver a context-aware 
authentication experience that adjusts in real-time based on the 
perceived level of threat and risk detected in a particular login 
situation or login attempt. Not only does SmartFactor provide more 
intelligent threat protection, but it also provides a better experience 
for the end-user, as the system learns and adapts authentication 
requirements based on the typical patterns of behavior.
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4. SIMPLE

Ease-of-use and speed-of-adoption are key to ensuring your 
identity and access management strategy is effectively rolled 
out across your organization. In order to achieve total adoption, 
the solution you choose must be simple and straight-forward. 
And that means simple for you and simple for your users. 

The OneLogin Trusted Experience Platform was built with 
usability in mind. We simplify identity and access management 
by providing a seamless and easy-to-use experience for both 
administrators and end-users. 
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FEATURES BENEFITS

One-click, easy access to your important applications all in one place--in the cloud, behind a firewall, and across all of your devices.

Prevent unauthorized access by leveraging OneLogin’s flexible authentication factors including our mobile authentication application, SMS, voice, 
biometric options, and a range of third-party options.

Powered by VigilanceAI, SmartFactor Authentication leverages machine learning algorithms to deliver context-aware authentication to balance security 
and user experience.

Our proprietary machine learning engine, VigilanceAI analyzes large volumes of data from first and third party sources to build individual profiles of typical 
user behavior to identify and communicate anomalies in real-time for advanced threat defense. 

Automated user provisioning for offboarding and onboarding to streamline access control based on role, department, location, title, and more.

Integrate your directories--like AD, LDAP, and HR systems into one central directory.

Get unified access management for applications hosted in the cloud, on-premises, or in private data centers.

Our Virtual LDAP (VLDAP) allows you to bridge your legacy and cloud apps by adding an LDAP interface to OneLogin’s cloud directory--enabling you to 
maintain a mix of cloud and on-prem environments. 

Available for both Windows and Mac computers. Users authenticate when they log into their OS, using the device password and the installed OneLogin 
Desktop certificate. Your users when logging into their desktop can go to the OneLogin Portal without being prompted for their credentials again, making 
access fast and easy.

OneLogin's mobile app for Android, iOS, and Windows phones makes it easy for employees to access their web applications on smartphones and tablets.

The OneLogin Protect mobile app lets users perform multi-factor authentication for multiple accounts with the click of a button.

Monitor and eliminate insecure practices--like password reuse and weak passwords--so you can quickly and effectively combat phishing. 

Easily integrate your applications and customize your OneLogin experience through our trusted API access. 

With Sandbox, you never need to blindly deploy a new capability without testing it first. Sandbox enables you to test every update at-scale before you 
deploy into production. 
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https://www.onelogin.com/product/sso
https://www.onelogin.com/product/multi-factor-authentication
https://www.onelogin.com/product/smartfactor-authentication
https://www.onelogin.com/product/vigilance-ai
https://www.onelogin.com/product/user-provisioning
https://www.onelogin.com/product/directory
https://www.onelogin.com/product/onelogin-access
https://www.onelogin.com/product/vldap
https://www.onelogin.com/product/desktop
https://www.onelogin.com/product/mobile-identity
https://www.onelogin.com/blog/protect-4-free-enterprise-grade-mfa
https://www.onelogin.com/product/shield
https://www.onelogin.com/product/ciam#api-tools
https://www.onelogin.com/blog/enterprise-sandbox


As today’s complex digital environment continues to evolve at 

break-neck speed, your business and Identity and Access 

Management solution must evolve with it. To remain secure, it 

isn’t enough to simply implement a Single Sign-on solution for 

end-user access. Instead, you need to develop a holistic 

approach to Identity and Access Management—one that is 

deeply rooted in trust. 

The OneLogin Trusted Experience Platform 
provides the next-gen capabilities you need 
across your workforce, partners, and customers 
to deliver an always-on, context-aware, and 
easy-to-use solution so you can sleep at night 
knowing that “it just works.”



OneLogin is the identity platform for secure, scalable, and smart 

experiences that connect people to technology. With the 

OneLogin Trusted Experience Platform, customers can connect 

all of their applications, identify potential threats, and act 

quickly. Headquartered in San Francisco, CA, OneLogin secures 

over 2,500 customers worldwide, including Airbus, Stitch Fix, 

and AAA. To learn more visit  www.onelogin.com. 

http://www.onelogin.com

